OCEAN NETWORK EXPRESS

ONE QUOTEIES:XiTRE PRIIRIEMR TR
OQ Direct Booking solution

(North/Central China)



ME/SUBJECTS

LINE

OCEAN NETWORK EXPRESS

-ONE e-COMMFAR

Registration to
ONE e-
Commerce

/et OEH AT
MeERE, TAMIRE
FERIZELEITAIN
IHRIRYIEE 7T

Access to local
website for OQ
booking (ex
North/Central
China)
amendment or
booking
cancellation

- EITAE R
-hnfiEE TR TR
-InisE K FHREH B
BEANLGFLTESR
—-TTREEUE

BKG amendment
submission

To nominate
booking agent

To nominate
trucking company
for EEIR creation
and flow

BKG cancellation
via LBS

5ONER#ZfIRZE
BRXARE
WERFXAFIA
iéﬁkﬁﬁiﬁﬁi%
EEZRE

Payment
process with
ONE

On-line self-
service for CNY
payment

SOP of USD
settlement
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-ONE e-COMMFAR

Registration to ONE e-Commerce




ONE e-COMM IDHIZiaFH DNE

e-COMM ID registration

—~i5BIONEHR 3z Mk, ZEONE eCommerce
LOGIN A 1T HT MK S 8O #t

-Access the ONE homepage and click

‘Register’ for new eCommerce ID
registration .

Unleashing a fresh new
look of our Mobile App

- |
ONE eCommerce LOGIN TRACKING SCHEDULE
ROU PORT LONG RANGE | VESSEL -
Enter Booki r Cont; No. - " - -
€ entor ooking o Container o T https://ch.one-line.com/zh-hans
REGISTER ﬂn enter several numbers, separated by a space Destination |npu[ Destination Port
Period 07/29/2022 - 08/28/2022
Advanced VIEW

-REEWMEZEIER (ARA, MUES

SEMERE, THEERES

— , qq,163,126,gmail&ig gyttt ) , H#E
Comment &iF FiEONE QUOTEIh&E
T— -Please fill the correct information with
English and free domain of registered
email address is not acceptable, then

- input ‘Open ONE QUOTE Access’ in the
S e . comment filed .
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https://ch.one-line.com/zh-hans

/et O OTRERE, T
ijl?_?ﬁ?’ﬁzlz AR E U ECTAREUE Y]
=

Access to local website for OQ

booking (ex North/Central China)

amendment or booking
cancellation




OQiITHEHF WK EMRIZIER FNINE

Access to OQ BKG query/amendment

¢ BHUTRIEFEANOQITAE SR BBIRIEFS

https://www.eptrade.cn/epb/login/login one.html

€ BKG amendment can be submitted via:

€ https://www.eptrade.cn/epb/login/login one.html

- ONERFHFFEFHPXIRTWRHBAIERES;

€ ONE e-COMM platform provides on-line responses via “Livechat” to your queries
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https://www.eptrade.cn/epb/login/login_one.html
https://www.eptrade.cn/epb/login/login_one.html

LBSIEERE [INE

DeS C r i p t i O n Of L B S OCEAN NETWORK EXPRESS

- AEIEDELITRAENOQITHRHAONEN ARG BN ERITR S UXH THERNFRES;
€ OQ booking placed by direct customer is confirmed by system auto-generated BKG# which
can be distinguished to pre-assigned BKG# from booking agents;

- OQITREZONEW##EZ T, FAIELBSEAEIWMNBATUEERE;

€ Only OQ confirmed booking is available on LBS after fill up of mandatory items to access;

- DABMPEAFTEEANAROTEBERNGIES, FEXXBIEH105HATREN

€ Auto message will be delivered a captcha to user’s email box, and please “enter” within

10mins when captcha dispatched oS P BERTS

RUFERAZESETETS!

0OQ-LBS BRI (Login-in Verification to OQ-LBS) @k e « & 2 SEECAPTOHA
} noreply@easipass.com 1306 (1a9EE) W 6 H
EEEE -

B2 GHEE, bR T Rk th,

‘ FEEBIRHRE

H=EHAM:

Dear Customer

EERELIAEIHESE camAng

The email verification code you request i

(SR ZIL S — i) (The latest one te be inputted if you request multiple times)

4 . : o N =i i 2 g ) A s e <
MRS, WIRSES, MO ASRACEAE, WERRREE, AR AR ran AT
N e

This email is sent automatically by the system please do not reply directly

If you have not initiated the relevant operation yourself please ignore and delete the email and kindly beensure of your personal information in safe.
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BT B
iSRRI TR E

IR A R IR R AL R
ITARERH

BKG amendment submission
To nominate booking agent

To nominate trucking company for EEIR
creation and flow
BKG cancellation via LBS




LBSHRIERRE - mIBFEL DNE

Description of LBS — BKG amendment

- ER%KER, TRUTEIAAMNTRATRRENESSREBLITELRLE

€ “EDIT” keyword enables customer to submit addition booking information and amendment
to ONE local office

S NAVIGATION [« FNER || 1T8eEE/BKG QUERY =

L #iEH0/EXPORT [
1JRE5IE BKG LIST

m&@mm b4l £4L/05)/SUBMIT TO CARRIER | |g “AIES#EA/SI CREATION | |2 4/e0im | (B2 3\ T88A{ERE12/OPERATION LOG  |+) EEEHHH/CHANGE LOG

QUERY (1= e/ PREVIEW

B R ERRER)/S] 0 iTHES 255 e R AL EER BTs  BEERS R iTEEE  ONEFILE:

CREATION & QUERY BKG NO. B/L NO. VESSEL  VOVAGE CARRIER ~ SENDER  RECEIVER OPERATORIC STATUS CARRIER RES CANCEL REA!
(] SHARE1000000 SHARE1000000 SEASPANYAL 021F EXFEMAS ENPSHA/QUC ONEY  jaygu@one-| BRE SHARE10000!
1 [
1 Page1 ofl b M @ Displaying 1to 1 of 1 items
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LBSIRIERE - HBEFEL

Description of LBS — BKG amendment

LINE

OCEAN NETWORK EXPRESS

- ZOQITHEMM, UTIRPESIZERLERITHRIE CWMETLEZRIE, ERATERE

LBSEHEOQF ER X 1TAEUH ;

The booking items listed in the table are blocked to amend in according to T&C of
OQ booking, or customer can submit BKG cancellation from this Ul directly or via

OQ platform;

- ETHRER, (RONEREARTUENFTRABRATHME, MAEMENABI=M3TE

B

ONE operator can make BKG rollover or VSL/VOY/LINE code amendment on base
of mutual consent because of schedule change

TTHES Booking No.

TEIEF Receipt/Delivery term

EE S, RS EREM Rate Filing Agreement, Service Contract No.
& Vessel Name -\/

RPN Vessel Voyage -\/

SRS AR Line Code .\/

BR1ZS K BB O ER Route/Port(Point) code

ERRAR TR AR & General commodity cannot be changed to DG
R T L Container Type cannot be changed
EHREENAETRL, EREZIEN Container Volume cannot be increased
COCFEATEH ASOC COC cannot be changed to SOC

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRIERE - HBEFEL

Description of LBS — BKG amendment

LINE

OCEAN NETWORK EXPRESS

- ZOQITHEMM, iTRRHIAE, MIRBLEFEMITRER, FRROQITHRMEFNRSZIE
(BN ZS A ™ m ) URERRIZAEE, SCRRENEERSIESR.

If the Merchant wishes to reduce the number of containers after the Booking
Confirmation has bee issued, then request of volume decrease is subject to
Booking Cancellation Fee "CCL") per TEU in accordance with T&C related rules

TTHE=S Booking No.

L& Receipt/Delivery term

LS, REEEM Rate Filing Agreement, Service Contract No.
R Vessel Name

BN Vessel Voyage

A2 A Line Code

BRIE S K BB O ER Route/Port(Point) code
TOEERPATHARER R General commodity cannot be changed to DG
FERIAR ] L Container Type cannot be changed
EHENBEETELD, EREZEMN Container Volume cannot be increased
COCFEARTTEH ASOC COC cannot be changed to SOC

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRIERE - HBEFEL

LINE

OCEAN NETWORK EXPRESS

Description of LBS — BKG amendment
- AT A 7ELBS S E A SE LR B AR a3 i
¥ The listed BKG items can be added or modified via LBS

AR

K55

BAA

R ZK

Shipper
Consignee
Notify Party
Special Stowage
Freight Terms

RUEIPNX “BR” 5 “UIn” IaXH

BEMAE
[2EESit]
(SESLEE
RERS
1R
RES
LS
RYDERA
BAER R PIRERT K
BAERRPIRE/ES
By
el

Contat F-mail ess
Truck

General commodity includes Non-DG chemical

No. of PKG

Package Code

Package Description

HS Code

Measurement

Gross Weight

Marks & Numbers

Descriptfion of Goods

Depot nomination of Empty Pick-up
CNTR# & Seal# for COC held by SHPR/BA

Attachment
f\;in |

URRABIR
IR AIRBISTE
IR NBXAREBIS
BIUE (BIEBIAR)
RITDIR
RITHKP
i Attt

Payer Name

TAX Identification Numper
TAX Payer Contract Number
Email Address

Bank Name

Bank Account Numbe
Tx Paver Addrpcc

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSRIERE-RNRIBE DNE

Description of LBS — BKG agent nomination  comevonoemes

- ONE&f£EpnEHREBERARERENT, TAERONES A F/EATAIINTRKOQELEIT
BERIZAREREET

€ The signing agents of ONE in North and Central China can be on a voluntary basis to
request ONE local office to include its company in the agent list in order that can be
selected by OQ direct booking customer

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSRIERE-RNRIBE DNE

Description of LBS — BKG agent nomination

OCEAN NETWORK EXPRESS

— LBSiTHgH A TR /RONEFE S HI AR IE;
€ ONE signing agent list can be displayed after pull down of “BKG agent”;

- RESRREZE, ZONERIEMWIA, HEENRRIWEHASMAZWRENRG, ERITRIESENER
FaRWTHEKRERRGHREHEITRE;
€ When ONE confirms amendment to BKG agent nomination, the Agent will be delivered an email
notification and this OQ booking can be searched at agent’s Ul;

- EETHRRHOQITHE, ST HIEFONESHERHITREEZMIEZHRER
€ BL issuance & Freight settlement will be re-directed to BKG agent i/o OQ booking customer
after export

T C
DDDDDDD

A= AREEFCES
VESSEL NA‘I?:.I'IE SEASPANYANG] | | INECODE L

fErrd
EEEEEE 021E
VOYAG
megn | #5E e LA
EEEEEEEEEEEEEEEE = VOYAGE | BARG D
IEEHEA/=FEE NOMINATE B. A/ TRUCK
FT mmmeirenE (=E) &fE45/0HL GLOBAL FORWARDING ==EL [
BA t / = ~l 1 | TRUCK >
HFE=El PORT INFORMATION
PORT OF RECEEI.F'T SHANGHAI SHA CHMNSHA PORT OF | SHANGHAI, SHA| CNSHA
LOADING
R EIETRE
TRANSHIPMENT PORT OF | [JEBEL ALI AEJEA
PORT DISCHARGE
PORT OF | [JEBEL ALI AEJEA EMPTY DROP-
DELIVERY OFF

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved 14



LBSHRIERZE-GZR1ERE

Description of LBS — BKG agent nomination

LINE

OCEAN NETWORK EXPRESS

ITABERSSHARE1000000, {CIRISTEEBA] ¢# D wkeE«

one_noreply@edi.easipass.com

11:40 (1445355030)

tina.shen. summer.xia +

©

BTERUanas, bR A= "Rk .

‘ e i e

iTA2ES: SHARE1000000
BEEATR: YM TRANQUILITY/001E
FEiERS: CNSHA

Sa9%: TRIZT

ETD:2022-07-02 12:00:00

Ll FESRERETONEEa=HITRE, EESATNESERE. FrRTZELBSS®ZILITR. FhahEr=mlExsilizs
REMME. ONEDERHAEEERSSTNSEES, EENEEERS, AR ETREREERSSELAT. NEIHER

W, FMEARFITREMNERS, ERAIIREZEN, ARMANeER.

iTRERSE
Snme
[EREERS ISR ESEite L i
ITRERA
T
m=EuEA
m=muma
EDIEIIS A
s
=nEs

w

- RIEHIEERE BB
€ The sample of alert message when
BKG agent be nominated

- REFEESR
€4 OQ booking to be displayed to the Ul
of the agent

poévucas] iTaeEsiE =
IERSATEES =as B’ v
RnE R Lai] M
|UOSHR ~ iTeeEs
iTRezi.
b mimganm | (o smEswmis | (2 58 | R aoTmasnss  (o2% | b =ssEns | U =EEh | WS
O ==spTms EES s R L oo HES =S EEEES wE VGM CUT-OFF iT#g|
SHAREO199800 SHARED199800 SEASPAN YAl 021E #¥ME#RS 607386229/C  ONEY summerxia@ EEsamas == SHARE
g R 52600 ALULA EXPRE 026W ISiTFIEMRE 607386229 ONEY danzasa E@= =5 SH2EN
O e AL DHAIL 023W  EFMEAASE 607386220 ONEY danzasa ER= == SH2EN
O @ HYUNDAICO  101E  #S¥MESRS 607386229 ONEY danzasa BRASIEIER ==
O MOLTRIUMF  019W (SiTFEMRS 607386229 ONEY 607386229 [ =5 SH2EN
O = ONE COMMI  055W  MSEMERSESE 607386229 ONEY dhlons ER= =5 SHOEN
O SALAHUDDIN 022w  ¥S¥REMAsE 607386229 ONEY 607386229 Si=id =5 SH2EN
O > VANCOUVER 016W SitFIEMESE 607386229 ONEY ENPSHA EREE == SHOEN
O INTERASIA C; WO14 MEMESSIS 607386220 ONEY ENPSHA ER= == SHOEN
O ALULA EXPRE 026W MSiMESAS 607386229 ONEY 607386229 Sk =5 SH2EN
[} MOLTRIUMF 019W MSi¥RIESRE 607386229 ONEY 607386229 EE= == SH2EN
O ONE COMPE™ 081W  ¥EMESIS 607386220 ONEY 607386229 ER= = SHZEN
O ONE COMPE  081W MS¥RESBE 607386229 ONEY ENPSHA Sk =5 SHOEN
() ONE MACKIN 032w  #S¥FIERSRE 6072386229 ONEY danzasa BRAS=ESR ==
O HYUNDAI HC 048 ¥EMESSIS 607386220 ONEY 607386229 Bes=Es =5
O AL MASHRAE 022W SEFESAS 607386229 ONEY 607386229 e =5 SH2EN
() AL MASHRAE 022w S¥MERASE 607286229 ONEY 607386229 EE= == SH2EN
O s DOLPHIN I 009W #S¥MESAS 607386229 ONEY 607386229 E@E= =5 SH2EN
O ALULA EXPRE 026W iSEFESAS 607386229 ONEY danzasa BoEEEs =5
() ALULA EXPRE 026W MSi¥MEASS 607386220 ONEY danzasa BRASEER ==
4 3
20v|| 4 4 | Page/1 of 74 | b M | 2

Displaying 1 to 20 of 1477 items.
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LBSIR{EIRE- 4R I5RE [INE

Description of LBS — BKG agent nomination  cowsemoserenes

- ERAHRESRE, NOQEAFEETIELHIEMRER “HEEAHEREITR” THERERNER,
FWAEHEER “EE” ;
€ Booking agent may tick newly added button “decline nomination” from their Ul on base of their
business justification, cancel directly is not proper action to refuse the nomination

ERfAIS 8 VESSEL INFORMATIOHN

fiz & Sk R

VESSEL NAME | [FY OFE VSL uUNE cope | EUR
fin, 0
VESSEL 01194
VOYAGE
40| 8= AR WARETD:
BARGE| VESSEL NAME | VESSEL VOYAGE < | BARGE ETD 20180405

S 2 PORT INFORMATIOHN

T B

1EE/CANCEL M IESErr =15 E1] Ao

- SRBZHEERONEZE TG, LBSHIRXIRENRIEMARZEERTHENEL
€ After booking agent’s denial is reviewed by ONE, LBS will trigger the alert message to the
designated operation mailbox

FAF ==L S]/SAVE AND SEND 1F15./SAVE ONLY FhIE ADD

subject: ERIETEHWFEE/The designated booking agent removed
RENER,
BHEREBRTIERIERE, BEMNE THEGEFESIEE, EETIEREEREEEAONER,
Dear customer, The Booking Agent has declined your designation, please contact with them offline to renominate
or you can select to settle payment with ONE directly after loading.

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRERE-THEEERERTFHRTIZHE |:|NE

Description of LBS — Nil of BA nomination

- LBSEEHMHBERIBEEAE LMW, SRIETAZR, BRIAAWITREHIER, EFS5ONEfRKIE;

€ Null of BKG agent column under LBS, ONE defaults as bill release on recelpt of payment;

- IRZENER, BEEBREENZIRITHEB2BILS;
€ ONE adopts B2B on-line payment for RMB invoice, The precedent requirement to the customer
IS to activate your online banking B2B payment function;

- AIRZREWITR, EHEFSHANELBSU TEREAPERRSXEERANEKRER, MEEhiti
OFHOMNMARIZAWITAS M, £—ICAONE(LE ) WESRITHS, HEPFHONELBNUESBEE
k-2 Sl 0)a

€ The customer is requested to properly fill in the invoice information in LBS before vessel

departure in order that ONE can timely issue Tax invoice for your payment. Payment in USD will
be unified receiving bank at ONE(Shanghai) regardless export location, and the financial
department of ONE(Shanghai) can be the contact window for your payment queries.

HEEE TAX INFORMATION

R AIREISES

HELASER Tax

PAYER | s iEfE4ina iR =] IDENTIFICATI G [111111111111111111
= MNUMEBER.
SRABRS EETFERSE (EEuT
TAXPAYER | | 12345678 EE;?N?;]I-L tina.shen@one-line.com
CONTACT ADDRESS
NUMBER
e e— RiTE=
HTiIT=FEr —
A T cREERAT TLTAIIELLT 111
FmfR A dEnt S rEese= hiEERR S
TAXPAYER
ADDRESS
=l
REMARK L

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSRIERE-RNRIBE DNE

Description of LBS — BKG agent nomination  comevonoemes

- EERESAREERH FHABTBASTEREFE, IHERAE, RERENRZSEHETRHE
R T —HRIE

¢ “BKG agent” & “TAX information” are either-or pattern for customer’s fill-up, or system will
pop-up a warning when user clicks “Save&Submit”

ICSRISS IR R SN ISR RS

e EEFESSISICIESE. IEWMTESSE TSI =R == W, SESREEss———aaT=

e The payment will be setticoment with desigrnated boolking agent pls correct to empty cither booking agent or inwvoice information!?
WX ESSST CONTACT ITESdRE BOOKING INFORMATION
DT CrINA (SHANGHAI) LTID T T2 O
BOOKING NO SHARET1000000 8L NO NEY SHARE 1000000
: SESEE == meweoo
SE=S A TV EE OF | [CVCY SPECIAL o =
SHIPPER MOVEMENT LOADING
= 3 REQUEST
e ==ams
T IEEE eSS oA CS R6B00021667
RATE FILING 3 =
MONE A 2
AGREEMENT O
=S XT-PPe

FIRESSIC/=PFA NOMINATE BAJTRUCK

- E
[ =i T ssawTarRa™ ] TRUCK [EEmTumSEas TRz

EITRARES TAX INFORMATION

IR A =% S5 A0S S
PAYER ISI{EIEsT RN e e | I TSI ST T TR IR AT
DA NUMBER
== = - el
TAXPAYER 22222222222 %_-h?" tina shen@one-line com
CONTACT MAIL

B R N ADDRESS

ST =
BANK ACCOUNT 33333333
NUMBER

i = —
AN e [coERtRTT

SSEe At E = C>
— =3 SRS e e RISEET O
ADDRESS

-_——
REMARK

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRIEIRE-ZPAIERE [INE

Description of LBS-Truck nomination

- BEREEELBSITRBPSEHERIERE, THAIERONEREZirSL%ER;
€ The customer is required to select ONE’s local contract fleet to complete the assignment of
“truck® under LBS;

- BREMTIEE, BLEEBHFEESRAEBFIREXZABHEXHBL, RIRME, BERIEH,
HEEEMYLTEEERE, iITREBRELEHIE

€ Null of this designation will not be able to generate EIR notification/EEIR to the relevant
depot and terminal, that stops operation of empty pick-up, land transportation and laden
gate-in..etc to ultimately result unable to shipment

FRLEA 48451 TR -SHARE1000000 SHARE1000000 =
BRAAfSE VESSEL INFORMATION
A= AR
VESSEL NAME SRR AE LINE CODE FUE
o (
VESSEL | |021E
VOYAGE
| AR g HRRETD:
BARGE | VESSEL NAME | VESSEL VOYAGE +|BARGE ETD

TEESE{/ZFEL NOMINATE BA/TRUCK

(e ZERA —
BA|C ~ TRUCK | ONEEIR EMSRE=RE

H#1=3{=5 PORT INFORMATION

st EEE

PORT OF RECEIPT SHANGHAI SHA CHNSHA PORT OF | SHANGHAI, SHA CNSHA
LOADING
gE e

TRAMSHIPMENT PORT OF | [IZMIT TRIZT

PORT DISCHARGE
=55 BT
PORT OF | | IZMIT TRIZT EMPTY DROP-
DELIVERY OFF

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRIEIRE-ZPAIERE [INE

Description of LBS-Truck nomination

- BRLigsh, BERELBSITERMEHRENIEE, RASFIEE L RAKISREHY;
€ Other than POL=SHANGHAI, the truck company will be delivered an email notification
when customer submits truck nomination into LBS;

~ E?}EEQEM/AE?E%E&HE%. ITREATERZE B E AR EAHELBSIRIZ FEEX T
=]

€ If the truck company declines to provide service, customer has to contact with other
candidates prior to amend the assignment at LBS.

SUBJECT: ES5xxx, ONE QUOTEZ P12 EBAIEE

EZER ( BRRMEE ) 5B AR AE#ITINELER, MEESEHEIZRE,
S E, BR/NERMAEFRSIN, BERTXNXT I ITARERHITE = HAith
BEERIUERE, BRI, TEIINAMESERER,

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved 20



LBSIRIEIRE-ZPAIERE [INE

Description of LBS-Truck nomination

- EERNEAENREBME/NE/BHNE, ARONERGE RELSSITREEN SR BLEE
SHEIEHRIBFIREZERHIE

€ Only designated trucking company is authorized to generate EIR notification, therefore
ONE backend system automatically dispatches EEIR to ensure proper information delivery

to depot and terminal

OCEAN NETWOSK EXPRESS Truck company
HFETERIICASS O ED fHIRAE
BAEITEA:. | et = . Depot for EQ release
ITRE S SEEEEERaNEEeY® |F5TY: 40GP
HEZ AR MSC ANTONELLA / FZ220A — Gate-in Code
i S ESMNEMAREY MRES
/L& AAKES: 5=
S E9E/ 2 ERF5: [COBUN/COBUN T L D0 B D ok ,
B % 2022-05-31 11:57:11~ 2022-06-02 11:57:11 Gate-in
FTREE Terminal
2% Tiz9S . 17858596:
TRt HEFE H #5:2022-06-02

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved 21



LBSHIERE-ITRREN NINE
Description of LBS-OQ BKG cancellation via LBS

OCEAN NETWORK EXPRESS

— MNFELBSSERITOQRIITACENE , &5 HaFEIGEERE, MEITRENEEZEMITAE, HEiEFothers,
FHiEHAONE QUOTEEITIERIXEES;

€ To cancel OQ booking via LBS, please be sure to select proper cancel reason. If this OQ

booking should be replaced by newly placed one, the cancel reason should be selected

“other” and indicate associated OQ booking number

(= P—

EET==/Cancel Reason: © Bl

N~
BTt Erae TR S S SESIECEIIE T T R E= /Shipment delay -
To fill up new booking associated with m*éﬁ;.-aﬁﬁ = Ti=EsFailure in customs
this canceled Bcokang declaration or inspection
TR/ S e TS /B P SE TS T = Es Tl e /Invalid
—— DOCs to apply on Spec ial cargo/Special Stowages/D0G6
==/Remarks material or Application be rejected
-2 ESETEE RS EST P RS SSES/Equipment Shortage

SOEERESFASONE QUOTESE===E93 R P oSS S e P I-——JNREi—— ¥ P &= 5 - _amE IS e T EEONE

QUOTESE T =aa>Ecpm=_

(a:\_e reeason’” f"L” ')0 seiecied when you ‘_;:)"nI\_Or‘._,ohﬂg canceiiation. Pleass selec ther reason™ and 6l up

new booking Nnumb«er if you want 1o repiac Pt-ane OQ bookang
~F ===

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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LBSIRIFIRE
Description of LBS DNE

OCEAN NETWORK EXPRESS

- FARAPHRENETUEREPREBIERERT

€ The every act by OQ booking customer, nominated BKG agent or ONE operator can be
fully recorded in the “CHANGE LOG”

1JA8%IZE BKG LIST

(gl BEALAS]/SUBMIT TO CARRIER | | g SEREISENEE/SI CREATION | | 4235/EDIT | |2 830508 5N Z=12/0OPERATION LOG | |+ EEEERE/CHANGE LOG

(=4 FRSE/PREVIEW

] iTRES BERS e AR VN EiER BA BIEEHRS s iTHEEE ONEFEIHER
BKG NO. B/L NO. WVESSEL  WOYAGE  CARRIER SENDER RECEIVER  CQPERATORIC STATUS CARRIER RES CANCEL REAS

SHARE1000000 SHARE1000000 SEASPAN YAN 021E EiEMERZE ENPSHA/QUC  ONEY  jay.gu@one-| BEE SHARE10000!

4 3

20| 1 4  Page 1 of1| b M |

l} Displaying 1 to 1 of 1 items
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Fit 4 2 [ONE

Reserve your BL piCk-up OCEAN NETWORK EXPRESS

- (RZEPER, FRWELBSHITR T A ERLA H REREONE 23 2 R BUE R 5E L & TR %
R

€ \When customer goes through the freight payment with ONE, you can make an

appointment at LBS to pick up original BL at ONE local office

before you o to ONE's local company to receve tne onginal BILL of lading.

Flease make sure that all ihe ' 0 DEIOME |

ISEE{C/ZFEBA NOMINATE BA/TRUCK

BT ZERA . =
BKG Agent| ~ = TRUCK HEEEMIRTIREAS] =~
TR RS ERST
Appointment to OBL pick-up ]AM’JPM ~| EB/RESET
. . “ 4 P o»
BRI TRAATE R R e, Jul 2022 WIEARS.,
Please make sure thatalltheg S ™M T W T F S |settled before you go to ONE's local company to receive the original BILL of lading.
1 2
3 - 5 6 7 8 9
th=S{E2 PORT INFORMATIC
10 11 12 13 14 16
RS
PORT OF RELE?TG& SHANC 1718 19 20 21 22 22 PORT OF | | SHANGHAI SHA| CNSHA
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Payment process with
ONE
On-line self-service for

CNY payment
SOP of USD settlement




ONEff &L HRZFFTEK
Freight Settlement with ONE DNE

HEERABRTZMNZE, BREHBHNERE T IUESZ T HE:

Before using ONE ePayment, please read and confirm if you can accept the following terms:

1. ONERFIZMHEMAXFHARDMNR.
ONE ePayment only supports CNY payment.
2. ONERFX{TRAB2BZL LHARMANX, BEERRENRITAENRB2BX [TII8E,

ONE ePayment adopts B2B online payment method. You need to contact your bank to activate the
online banking B2B payment function.

3. MFANERAGSREBEERENEEFRNERBFHELAR, HEEZEWMBAEBHMIL, —EARAE—
HKIMEREFEELR.

System will issue VAT E-invoice (Normal) based on the information you provided after payment and
send it to your email box, oneinvoice for each payment.

4, ExXXft: 1)EEONERBFEFRETHERBTFLELR;
2) B ETHERBFLER (FRA ) BITTEHAEREEXT;
3) BTG, EHEONESERME (cn.db.collection@one-line.com) KiX{HHiEMBFIAE,
USD payment: 1) please apply to ONE to issue USD VAT E-invoice,

2) complete USD payment by two working day when you receive USD VAT E-invoice
(Normal)

(according to invoice issue date),

3) After payment, please send payment advice and bank slip to ONE email box
(cn.db.collection@one-line.com) .

MRFRESENAREGPR, FHRAREZH A

If any terms conflict with your company process, please contact the booking agents to arrange payment.

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved
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R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

KT g1 B3

How to Access ePayment

XEFRETIHEAONESTKePayment ( BFZft ) BIAPHERE., XAeEERTENE
XK, AR ER,

This is the user guide of Chinese market for completing ePayment with ONE. This
may or may not be applicable to your country.

B RIBFXAHTIA
Access
ePayment Portal

MR R MIT WA S R MIT

How to Create a PO How to Pay a PO
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ARFRALHE [ONE

R IVI B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

BEIBFEAIIR (Access ePayment Portal)
1B e Y 28 thii N\ $54E http://epayment.one-line.com/#, #B¥#WS|HFZE ONE ePayment &%,

By entering the link http://epayment.one-line.com/# in your browser, you will be directed to
ONE ePayment system.

=&V E https://ch.one-line.com/ B https://one-line-services.com.cn/ B¥, A EFREPHEZF
BRFR, ATHUEFKETKT ONE ePayment R i#TH ePayment §%#E

Or you can find ONE ePayment in the submenu of Digital Solution on the header of
https://ch.one-line.com/ or https://one-line-services.com.cn/

ONE

ONE #F{HIE LT (IRRGRRIE R

: BARSMET
CHRfAIRIT

ONE
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Ine payment

LINE

OCEAN NETWORK EXPRESS

W FZfIA/How to Create a PO

ATRE—IHFR “RWITR” , R “GIRMAKITA” #4d, I/TF—THHORQITEER

Ho

To create a new “Purchase Order”, click on the "Create PO" button, which opens a new page

for PO creation.

ONE

ONE R T (IRRRS SRR
BRIz T

ONE

ONE = e -
LEFRA] QU IT B ARAT £
FAMSRITONE | - ERERES CBS R
- riae | % e
— mmw: cnvoco
" T
ONE -
e (=}
P [——
. T
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R M B O n = I n e p ay m ent OCEAN NETWORK EXPRESS

BB FZfTA/ How to Create a PO

%—5: iﬁ.—_l:.;'ﬁl-ﬁd:xk{%:%so
Step 1: Fill in Payer’s information

1 /\1% 1ﬁ$‘{‘\)\,b\m/\jg£j\o E—j(jj 200 4\$fTo

Company Name: Input your company name. The max length is 200 characters.

2. FEpibl: FN SR B FEb M DRI R ITRER . BFREEFRER,

Email Address: Input your email address to receive PO information.

S.EXFRIE: BWNEHWERRRIEE, MERMNEREMEBERSEEKER,

Contact Number: Input your contact number in case of any unanticipated issues.
AWTRBAL: FEEEARERZENT ZHM,

Receivable Office: Select the branch office that issues your Bill of Lading or Invoice.

IERNBIRERARITE Let's create your PO
@ 7B it @ Company Name @ Emall Address @
ﬂﬂﬂﬂﬂﬂﬂﬂﬂ emailgexample com ABC Compary examplegiemail. com
L @ [T T @ Contact Number @ @

WE6 Y 123456783012 b8 v W85 V123456789012 SHANGHA!

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved



ARTHRALHE [INE

R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

BB FZfITA/ How to Create a PO

BT IEERWITRIER, Step 2: Select type of PO
{FREETHTE: o REE/BEES OMBRE You want to create with: @ Bill of Lading/Invoice O Tax Invoice

Step 3.1: Create PO with Bill of

PR 3.1 ERRBERMWITA

Lading
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RMB on-line payment

OCEAN NETWORK EXPRESS

E AR P AIZERMITHE /How to Create a PO with Bill of Lading

F5 3.1: EEMNRKFAGRUSIREFREM PO
Step 3.1: Fill in Payment details to create PO with Bill of Lading

. . You want to create with:  ® Bill of Lading/Invoice O Tax Invoice
TPRREHRTERE : ¢ RESHERS OHBRRE

B rams B omELs
Bill of Lading No. or Invoice Ne.
FOEE T (Maximum 450 BLs per PO) Currency
(BHTEBSHISORER 5 28 &2
SG0

1 ONEY RICBGSI23456

1 ONEY  RICBGSIZHSS CNY 10000000  RB—AHF X
2 o BL number or & mb Ny
2 oNEY BEARESHEES ony WEAZE  OUE, WEAEE X
3. ONE it BL numb I b CNY
3. ONEY iBMARSSHEES CNY WEAZE SOEE, WEAEE X
4. ONEY Please input BL number or Invoice number Ny
o over BEARESHEES on WEASE 0B, WEAE X
5. ONEY Piease input BL number o Invoice number Ny
5. ONEY AWARNSHEES Ny WEASE 0B, WEAER X
+ Add Roy
+ #io
RECEIVABLE OFFICE
. ﬁﬁﬁ cwr1uuooooo ot e o o
RAEHANTHLE SREFHEICONY 1000,000.00)

HEMBRS (FE) BRLE
ik
Overse:

RETRS (BRDER

REFEISTARRE

O O

B oowniosaTerpite B Baten Upload

g
g
8
x

Please inp P X
P t put X
P put. X
Please inp d P X

TotaIAmounL CNY 100,000.00
The 1 nt must not exceed CNY 1,000,000.00)

d to Pay Save and Ema |
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R I\/I B O n = I n e p ay m ent OCEAN NETWORK EXPRESS

fiE AR B FIEBRMITE /How to Create a PO with Bill of Lading

L5 3.1: BEEIRIFEMERBLAEETERIREN PO
Step 3.1: Fill in Payment details to create PO with a Bill of Lading

LIRE: BRASEZIRES,. 814 PO HMRX(ESA 450 FKicR.
Bill of Lading: Input the BL No. you would like to pay. The maximum per PO is 450 records.
2.558™: BMigESHAFMEERNSME
Currency: Currency is set as the local currency of the country where customer belongs.
3. &8 TRIZENIEE,
Amount: Amount for each BL.
AggiE: WHETEE BFRA. JLURZICENSEER.
Remark: Input remark, if any, which may be reference information of this record.

5. T&ER: = THER", B TH —PExcelLFR, BrILlESRR. €8, &FFTFHE, HEA
“fibE (& 1%EH EE.
Download Template: If you click on ‘Download Template’, an excel worksheet will be

downloaded so that you can fill in those data of BL No, Amount, and Remark and upload it by
using the ‘Batch Upload’ button.
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R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

{85 AR B & K MIT B2 /How to Create a PO with Bill of Lading

6.#ME HfE: Excel REMERRE, Ad “HELE" W EEIRESR, NRHELERER, X
ATRESEHNexcel®RABIEIE,

Batch Upload: Once you finish filling in on the excel sheet, you can upload it into the
system by clicking on ‘Batch upload’. If the batch upload is done, the data in the excel sheet
will be presented on the payment page.

7.588: MERENEESHERETE “S€8 JIRP, ZEETRHERATHE -

Total amount: Total amount of all the BL No. will be displayed in the 'Total Amount' list. The
maximum amount will be determined by the receivable office.

8.AFHAENMNM: MLMBSMRAER, BET “REHHBEMNR" RAHBET—F, TRSISE
BN “XMHTER” TE, TERXTIRHTEFERREBA,

Save and Proceed to Pay: After the above items are all filled in, click on ‘Save and Proceed
to Pay’ button to direct to the ‘Pay PO’ page, which will be explained below in more detail.
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R IVI B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

WAl & F 1T B/How to Create a PO

FREFEDTRTIRMGLE: MREEETREREFHAFEGREMNR, BTUER “REFEFZEBFHE"
o RERSEH—IEN, BREHRWITES, XRBANERN. TRESERRE, NMANERR
FH X BAEBHEE,

Save and Email: If you want to save PO temporarily and proceed with the payment later, you
can use ‘Save and Email’ feature. Once it is clicked, a pop-up window appears, shows your
PO No. , which is automatically generated. After PO No. is generated, the portal saves it and
sends notification mail to you.

IRBIRMLT AR THBIEE ! Your PO Created Successfully!
IMBYRMETTE CN2021123456 B8R H L X EEpIEFHEFE. Your PO CN2202123456 has been created and sent to your em ail.
RAEBIEZE— T FTeY0E ? Do you want to create a new one?

e | mEwm [ viewoetas
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OCEAN NETWORK EXPRESS

RMB on-line payment

{85 AR B & K MIT B2 /How to Create a PO with Bill of Lading

g ePayment G INER, PO /EF, &
BB —HEp i, MR EEIRE PO TTHE
RN B FEb i, TERTH, &
AIEZ PO #EMEZENARIFHAER.

When PO No. is generated from the
ePayment system successfully, you will
receive an alert mail addressed to the
email address you inputted in the
Create PO page. Below is the sample.
And, you can find PO No. and the other
information you keyed in.

ONE CN <epayment.test@one-line.coms»

tome «

Dear Customer, / SEIHEHE,

Your PO number CN2203727147 has been created as following: /
BEFMITES CN2203727147 IR T

Creation Date, Time / §Ji# A ¥, B/ 2022-Mar-04 10:46:55

Company name | A58 AENAE B
Email address | B2 Fif{t it
Contact number | xR AB{E
PO number / {T5S CN2203727147
Receivable Office NINGBO Rm 1103-06, 11F, China Life Building, No.777 Linggiao Road, Haishu, Ningbo
RIBUDAE TE i T8 X RFESTT7 5 China Life Building HEA A E1#1103-06%
BL or Invoice Number Currency Amount Remark
RESHENS i ] #E
NB1BCBM99300 CNY 22,222.00
Total
ait CNY 22,222.00

Thank you for using ONE E-Payment /
RS EERAONER T £

To ensure safety and security as well as to protect your PO information, when making transaction via E-payment
portal, please read carefully and follow fransaction instructions here. /

HBRREENAECHEMITEER, BIRFEHNFHTERE, BFAREHERILLOZ S RIBBTRE.
For further information, please direct your inquiries to /
RTMESER, HEINTALENR

Website / 14 https:/lepayment.one-line.com/cn/contact-us
Customer service: / &F°fE35: (86) 20 66833111

Notice: Please do not reply to this e-mail, this email is sent from an account we use for sending messages only. If you want to contact us, please click here.

EE ATEREREFEA, KRFHCZMAEMIATAEHENKF XN, DRTRRAR), BanRE.
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4 7 RMITE/How to Pay PO

MRAHEHNSRERINTER, RERSIFEHN “IATR” TH, SEETLRE “IMHTHE” &
#H, ERTA—IFHZTRITE,

The system will direct you to the ‘Pay PO’ page if earlier steps are carried out successfully, or
you can click on the "Pay PO” button it to open a new page for paying a PO.

ONE IR {ELL S I RISTRIER
Eilm s (o
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R M B O n - I n e p ay m ent OCEAN NETWORK EXPRESS

B4 37 {5 RMIT 2 /How to Pay PO

$1 5 [ HE5RWITEIFHER., Step 1: Fill in PO details.

OPoNo,(emomongumiceomawm-:e] Onems Curren cyO Omm: Com purNameO Omembmemmomcew
RRIES (RESASIRALE) = & 498 GRet (ARF-AHLE)

Bill of Lading/Invoice:
RYSAES -

= 1 ONMRRMSE 3 0 10000000 Chinese Company SHANGHAI X

L CN2II23456 30 10000000 @A X
2 o e X

2 o X
3 aYy e X

3 N X
n oY e e X

4 N X

lease input PO No. ¥
. BEARRITES oNY
i . + Add Row Total 3450
+ finf &it s

Oaﬁﬁ oY 000000 O Tl At CNY 10000000
BEETH The tot tmust d CNY 1,000
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R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

eI SZ (IS RWiIT e /How to Pay PO

%12 EERWITHRFEHES.
Step 1: Fill in PO details

1L RGTES: EHAZEICERMRATRETRS (R RN T AR S® R e
#, RKEJTRSEANET) -

PO No.: Input unpaid PO No. created earlier (or PO No. will be shown automatically if you
click 'Save and Proceed to Pay' from ‘Create PO’ page).
2.icR: icHEEE"ERWITR TTEPRAIRE SIS,

Records: ‘Records’ specifies the number of Bill of Lading inputted in the ‘Create PO’ page.
3.53h: EmigBEAAMED.,

Currency: Currency is set as local currency.
AEW: ZITPSHEM.

Amount: Total amount is for all of the Bill of Lading
5287 ARBTEEE"SIRHIFTR THPHAER.

Company Name: Company name is the information you inputted in the ‘Let’s create you PO’
page.
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ARTEREH DNE
RMB on-lin ment OCEAN NETWORK EXPRESS
4 37 A R IWIT 2 /How to Pay PO

6. R WRKEAMNBIEE “QRBMAITE” WHPHMANER. BXAgEEE—PMEEEMLTRK,
Receivable Office: Receivable office is selected in the ‘Create PO’ page. Only one office
allowed.

7.6 BRIEELE Po THWANRESHEIHE, SMRHEIZ 450,

Total: It shows the total cases of Bill of Lading you inputted from Create Po page. The total
limit is 450.

8.REW: RETMAERMITHESHEITER,

Total Amount: Total amount is for all of the PO No.
O0.BEMNH: TR EIRMBERIER, BANEER “BEMF" RET—F, BHE, HHIA—IHEEY
BO,

Proceed to Pay: Once the above is all finished, you can click on ‘Proceed to Pay’ to move on
to the next steps. Once it is clicked, a pop-up window will appear.

Copyright © 2017 Ocean Network Express Pte. Ltd. All Rights Reserved 40



ART#BEEE |:|NE

R IVI B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

eI SZ (IS RWiIT e /How to Pay PO

ERRESHEWITERITIZNN, EFEXONERRTAENMBHNARATREE, ARTR4E
BT R X

When proceeding to pay with PO of Bill of Lading, you need to input the Taxpayer Information
for using the generate the e-Tax Invoice then can continue navigates to the payment gateway.

ARAER EATRE/LD) Taxpayer Information (Applicable for BL/Invoice)
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BRI S 4 R MWIT B/How to Pay PO
F—F: KEABAER

Step 1: Fill in Taxpayer Information details
185 BEAENATRANIRIS, HENEE (E5XEARA—B) . ZKXKE 18 fi,

Tax Identification Number.: Input your unique Tax Identification Number, which is issued by the
government and should be consistent with the actual payer. Max length 18 digits.

2. 40BN\l : BENERML, FKXIKE 200 MFEF
Taxpayer Address: Input your registered address. Max length is 200 characters.

SHBARARRIE: ERMITENERT “REFSENR" &, KFRESARS, BE, TUABRER
BNEBERSEZR LRTHESM,

Taxpayer Contact Number : This field is automatically fulfilled when clicking “Save and Proceed to
Pay” from the ‘Create PO’ page. However, please feel free to modify/input the number you want to
show on Tax Invoice.

4RITER: BEERFEZE LR RHBITER
Bank Name: The name of the bank account that you want to show on the Tax Invoice.
5. R1THS : BMEABRFER LB RHRITEKS
Bank Account Number: The number of bank accounts you want to show on the Tax Invoice.
BER: BEEXRHERHERARAR LG EEERBERITIR AR BERIE B PSR A B R,

Please Note: The actual payer name shown in the Tax Invoice will be retrieved from bank information by ePayment, followed by the
bank account.
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LINE
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4 7 RMITE/How to Pay PO

F2%: ERAR
R “BN” SREMRK

P
HRL ST 1T

AEEAIA, TEURFARLE TR

BAIA [ ’FF

HEENRAERET “WIN”
B, RERREE “HERIT
" XARXR, RIEEREARTT
.

Step 2: Complete Payment

Click on "Confirm" to proceed
with the payment.

=2
)

Proceed to Pay

By clicking comfirm, you continue with the payment

Confirm [ Discard ]

When you click on "Confirm" on Proceed to
Pay, the system navigates to the Payment
Gateway of “Bank of China” for you to
choose the payment method.
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R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

BRI S 4 R MWIT B/How to Pay PO
BEFEEENRITHRRIRATER TR

Please choose your preferable bank and follow the instruction to complete the payment.

(@raes

iTRes: 1321

T :

650351371 @12s [ fd et 30 Cerumnms X ERS (OF LK SThzann ) Rty

2022/03/24 15:50:58

) Azas ank PEXXSE SRR © ki A rawmEIces e
N T:m?w o
neral Purpose 0 s 2k 082 4 = 5 =
7] Shux O nyme (GELX K TR [SELEL L L]
me: ARMST
iTREM: 1044446
iTRRM: SER

ESMR: 95566

Menb: S AU RAHOIAKE 1S

ER: MREBEBEXM, EXAERIM R,

Note: If you want to cancel the payment, please close your browser.
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R M B O n - i n e p ay m ent OCEAN NETWORK EXPRESS

WA S AR @IT B/How to Pay PO

01: 3fEE: E=R
o MR IBE] ePayment TR, RERBAUBRAENER/ MK, EREFERANGFEEL, MH, BF
EXATIPREIILRE L T,
Setting: Country
o If you access the ePayment portal, the system will detect the country you are located, shown
on the header of the page. And, according to the location detected, the ePayment portal will
decide the local currency.

02: Hft: BXRIRAN
o MRMBEBEERBR ONE UK FEZFIRSE, BAILLETET “BRRKN” BiRkT@ MM, KR
Big. BFH4FIIERTE,
Others: Contact Us
e In case you need to contact ONE for ePayment service, you can refer to the office address,
contact number, email, and working hours by clicking on the ‘Contact Us’ icon.

03: Hfth: {FAE
o MRBIETNHEKRY “EAKXK" , NPABIF—IFHERAERTE,

Others: Terms of Use
e If you click on ‘Terms of Use’ at the bottom of the page, the portal will open ‘Terms of Use’ in a
new tab.
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USD payment On InVOICe OCEAN NETWORK EXPRESS

ETTARB IS RBAMBENER:

USD payment advice requirement:

HEERE: ARAR+IHXAB+AREL+TRHEITER
Bl . EBREER-2022-07-16BZ2E€/M £& §1TUSD2800

Email subject : Company name + date of payment + Number of payments + Currency & Total
amount

Sample: Haitian International — 2022-07-16 paid 2 payments Total USD2800

BB IE S :
Email body:

1. ARBR+HARBP+ARER+ DRI S

Company name + date of payment + Number of payments + Currency & Total amount

2. MR ERIRE K4

Fill in the attachment as required
EREIMIBENHIE
3. B _EHpFIR B RY7K B =

Attach the bank slip mentioned in the email

ISR EZE: cn.db.collection@one-line.com

Please send email to: cn.db.collection@one-line.com
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The End
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