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2. MRASERE, AL “AddNew” BT
i, FEEFEMMERTMERR

3. MARHEL, EERFRETH SRR
5, meEka%

ONE @D
Quick Booking
Quick and easy way to submit booking
(A HOME (-]
Search Schedule
B scHepuLE »
® PRICES » Booking Summary
¥ soOKING » _ onigin

SHANGHAI, SHANGHAL, CHINA (CY)

5 DOCUMENTATION ~
POL

Shipping Instruction " SHANGHAI, SHANGHAI

vau POD

BL Processing ROTTERDAM

Destination
%2 MANAGE SHIPMENT » " ROTTERDAM, NETHERLANDS (CY)

FINANCE ’

Contract No.
ABCD

Vessol/ Voyage
AL JMELIYAH 027W

Doparture on Arrival on
2024-02-02 2024-0317
Cut off

Booking Requester

UPS SCS (CHINA) LIMITED SHENZHEN BRANCH

Commodity *

Old Booking Request + New Booking Booking Template

O]

Container & Cargo Detail

ONE Solutions ~ Support English -

L] User Guide ¥

Mandatory Fleld

Container

@ Weightelated surch

Total Estimated Gross Weight * (

Type*

ch as HEA (Heavy Weight Su

Mandatory Field.

Return Date

Size *

arge) may be applicable. Ple d check the condition (Link

Total Container: 1 4 Add New

I
ks

Total Unit Quantity * ©  S.0C O

1 + - +

Frovios m

o
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ONE Solutions  Support

Quick Booking

Quick and easy way to submit booking

@ vowe ° ° ° ®

0ld Booking Request SOVl Booking Template | | [ User Guide

£ screpuLe ) Search Schedule Booking Parties. Container & Cargo Detai Additional Information
Quick Booking
® prices . Booking Summary Additional Information
1 . = L
B4 *bﬁﬁ:'ﬁﬁg [ Bookin . _ Origin Manual Booking Number
Y SHANGHAI SHANGHAI, CHINA (CY) o
AiE NEXT” BRI FEELHES (5 pocumenTaTioN - '
POL
Shipping Instruction > ® SHANGHAIL SHANGHAI Booking Office *
1. E'ﬂ'ﬂﬁﬁﬁ)ﬂ , iaHEQ]EManual BOOKing Number#Z VGM . ron Ocean Network Express (East Asia) Ltd. - Hong Kong ~
(IBHTIES ; XRSHEEZEBINER BL Processing ¥ ROTTERDAM Ocean Netwark Express (East Asia) Ltd. - Hong Kong
e ) ) " Destination ,
2. EERIERHE Booking Office; 2 MANAGE SHIPMENT » Y ROTTERDAM, NETHERLANDS (CY) MocHo00s
¢ I THAEH KRB EMAIBooking Office, EBKRZ Invoice Ref. No.
MR#ETHS ; #%Booking Officedi B A P72 s Atae e "1 conmetho .
I Office ABCD
Vossol Voyage Booking Shipper Ref. No.
3. MELEAANVOCC, MMOTHEfLA WHEIR AL JMELIYAH 027W put Booking Shippor Ref.
+  MOT No.&RIEMSE 2 BFNKE
Departure on Arrival on Booking Freight Forwarder Ref. No.
20240202 20240317
Cutoff ~

S/ Shipper Ref. No.
Booking Requester o

UPS SCS (CHINA) LIMITED SHENZHEN BRANCH £ Eamiaist Eorwedne N,
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Quick Booking
HERE: ITRIEEERIHER
RiEr “NEXT” $REBIEZITHRR

1. MBZANEREERITEE, AIEZERT
A “Edit” #ITRIRHEE

2. WME L BookingFEZEiTAt, Wi “Multiple
Bookings” IfEFHITHEITAR

+ BRAEXRGEEREERR B, AAMEAREITARI
e

« XHFAEMREARIERE

3. WIMEETLIR, =i “Submit” HITHER

() HOME

B scHeouLe
@ PRICES

[ BookinG

[ DOCUMENTATION

Container & Cargo Details

Commadity
FURNITURE

Equipment Type/ Quantity
DRY 40FT High Cube x 1

Additional Information

StepinginstuclomEE WS WS WSS NN ypiple Bookings

VGM

BL Processing

&7 MANAGE SHI'ENV .

B Fmance

_—_’

Total Multiple Bookings: N/A. [N

Email Notification Subscription

‘Vessel Departure (1st Vessel only) Vessel Advance/ Delay
The email notification for the booking will be sent to you when the select
Save as Tomplate provoss [
Multiple Bookings X
Please note that aside from the selected departure date and vessel, all booking details will remain the same.
Select the bookings and duplicate (maximum 100)
1 Duplicate

Manage Reference No.

B  Booking POL/ Vessel Departure
B Booking #1 SHANGHAI, SHANGHAI
20240202

B Booking #2 SHANGHAI, SHANGHAI

2024-02-07

POD

ROTTERDAM

ROTTERDAM

ONE Solutions.  Support |

SEd v

Manage Booking >

Total: 1 Master Booking & 1 Duplicate i Remove

Vessel/ Service Lane

AL JMELIYAH 027W

FE2

AL ZUBARA 024W

FE2 |

Q1 Search Vessel

Reserved

vork Express Pte. Ltd. All Rights
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Quick Booking

1. ARRBET—RITH

TS, APBEE Booking Reference No. 248,
ZEREAAXES

A “Go to Shipment Overview” BT{EiZRE A Zi F
Booking Reference No. ( %5 ) ; Booking Sequence A

=]

=

5R2: FAPER “Multiple Shipment” #H{THE#®E

1.

TS, APEEE Booking Sequence No. S5,
ZSHIEXES, AKSID+EFHEK

A& “Goto Shipment Overview” BI{EiXREAIZEE]
Booking Reference No. ( X85 )

ONE €& ONE Solutions  Support | () English -
Okd Booking Resuest m Booking Template

() HOME
£ scHEDULE
@ PRICES
@ sookme

() DOCUMENTATION
Shipping Instruction
VGM

BL Pracessing
7 MANAGE SHIPMENT

) FINANCE

() HoME
B scHEDULE
(&) PRICES

@ sookiG

[3 DOCUMENTATION

&7 MANAGE SHIPMENT -

Shipmant Overview
Track & Trace
o-Subscription
Report

Inbound

FINANCE

Quick Booking

Quick and sasy way to submit beoking

Seard

Shipment Overview

20231231~ 20240430 B

°

Schedule

Visualize your stipment data in oné single page.
Export Import
Booking Sequence No. CNTESTI0001

€ 1 [5] | Shawtomems ~

| Booking Ref

HKGEQD102800

HKGEOT103900
vawes

HKGEOQ104300
Gawes

Booking
Sequence No.

CNTEST10001

CNTESTI0001

CNTESTI0001

Baoking Parties

Origin

SHANGHAIL SHANGHAI
N

SHANGHAI SHANGHAI
(=Y

SHANGHAI SHANGHAI
€N

] (] ]

Container & Cargo Detail Additional Infermatio Review Booking

v

Your booking successfully submitted!

Booking Roference No.
HKGEQOI00600

Mornitor the progress of your Booking

e | (T

[ User Guide

ONE Solutions Support

+ Creats Booking

Shipmer + More Filters  Reset Fitters

POL/ Vessal "

e Vessell Voyage. POD/ Vessel Arrival De Status Todo
SHANGHAI AL IMELIYAH ROTTERDAM, NL L3 sooxmc rocemwe

SHANGHAL CN 02TWALT) 20240370500 N

20240202 0000

SHANGHAI AL IMELIYAH ROTTERDAM, NL Ac No action
SHANGHAI CN Q2ZIWHALT) 20240347 050 N

SHANGHAI AL IMELIVAH ROTTERDAM, NL RC N ]
SHANGHAI, CH QzmaLT) 2024-03-7 0500 NL

20240202 0000

Copyright © Ocean Network Express Pte. Ltd. All Rights
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OCEAN

NETWORK
EXPRESS evommerce - booKing
Booking
. e s, v LA " . — . . = — o B
|RRRETH9Booking B BT AT AIE B E H, $§&E 43 BRI AT Quick Booking; 5Quick Booking T EEESHHNE, 2—HHE
ZEMSEHE —> BOOKING -> Booking -> Booking
ONE ONE Solutions Support
Booking Request Video Guide || User Guide
() HOME When making your booking selections, plesse note the new highlights:
Pink : elements available in your contract with Geean Network Express
Yellow : selected element was not found in your contract and has broken the validation link.
Please reference the User Guide for more information.
[5] SCHEDULE »
Manusl Booking Number
(® PRICES »
*» Quick Booking
(9 BsookiNG M [N Template Edit Copy Previous Booking Aply
Pre-Check ,
} Customer Information(Alphanumeric Chara
Booking ;
mendi.martinez@one-line.com
AES/CERS Input > + Customer Information  Neme  Mandi, Mertinez < Mail Address Edit
(1D information )
Edit My Profile Phone g FaxNo. 86— + Contract No. | Select v
[5) DOCUMENTATION  » N300 | P Ne
Address  (2nd Fl Fei Chi Centre)No.420,Dong Hai Road The 16th DistrictHinterland Of Yantian International Contain
&2 MANAGE SHIPMENT + Select Named Account v

* Named Account
FINANCE f
* Person placing Request

* Shipper

Freight Forwarder [+

Consignes [+

» Location

Unable to Find Named A
to find Name Account,

*Please sele

ount or Not Appli
nput the ne:

I you are un:

* Shipper Forwarder eBaoking Party

Company UPS SCS (CHINA) LIMITED SHENZHEN ERANCH

ko

Address (2nd Fl.Fei Chi Gentre)N0.420.Dong Hai Road,The 16th District,Hinterland Of Yantian International Container Port Shenzhen China

Select 14/ if require to submit specific information

Select 1+ if require to submit specific information

* Senvice Type
+ Origin (Place of Receipt)

* Loading Port

A

Origin CY v Destinaion CY v
Discharging Port

+ Destination
(Place of Delivery)

Copyright © Ocean Network Express Pte. Ltd. All Rights
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eCommerce - Booking

Booking

1. Manual Booking Number
- HITHEHAR, E217EManual Booking NumberfZ{iz
BTHEE,; XESBEESEENER

2. Template / Copy Previous Booking
« RERECIZITRTTER PREZ BTRITRE S
TR

3. Customer Information

E-Mail Address — fi A R] BTSSR nansE, 2K
INBBFE A% S HISEEBRAE; ERFERTEEBRN (1T
REFAEM S )

4. Shipper / Forwarder / Consignee AT ETH
BB R TR A TSR

o REHIEE RERAFERZATRRNENAR R
NER (BRELA, BEA, R1EE); WXF
iThe, MHBEERRTERRE, FFIHANE
5

=y

5. WEATEBZAKERY, WERMNLEED
A “New” , BIATHAIER
. EFIHSHEER, SUIER
FIME R ERN A AR EE T —H 4%
f

[=}1=N TEST
80O quest

(A HOME
() scHeDULE
® PRICES

Y BOOKING
Pre-Check
Booking

AES/CERS Input
@ DOCUMENTATION
27 MANAGE SHIPMENT

FINANCE

Booking Request

When making your booking selections, please note the new highlights:
Pink : elements svsilsble in your contract with Ocean Network Express

Yellows: selected element was not found in your contract and has broken the validation link
Please reference the User Guide for more information.

ONESolutions  Support | (m) English -

Video Guice || User Guice

Manual Booking Number

¥ Quick Booking

Template  Select Neme Edit Copy Previous Booking

» Customer Information(Alphsnumeric Charscter(s) Ony)

Apply

mandimartinez@one-fine.com
* Customer Information ~ Name Mandi, Martinez & Mail Address Edit
(1D information)

Phone
Edit My Profile 86~ FaxNo. 86~ + Contriact No. Select v

No.
CN133020 | D
Address  (2nd FIFei Chi Centre}No.420,Dong Hei Road The 16th District Hinterland Of Yantien International Contein

Select Named Account
= Mot Az = Plesse select “Unable to Find Named Account or Not Applicable”, if appropriste.
I you are unable to find Name Account, please input the name into "Special instruction on booking

+ Person placing Request  (® Shipper () Forwarder Booking Party.

Company | UPS SCS (CHINA) LIMITED SHENZHEN BRANCH e|@
+ Shipper

Adgress | (2nd FiFei Chi Centre]No.420,Dong Hei Road The 16th District Hinterland OF Yantian International Contsiner Port Shenzhen China

Freight Forwarder Select |+ if require to submit specific information
Consignee + Select [+ if require to submit specifc information
» Locstion
* Service Type Origin CY v Destinstion CY v
* Origin (Place of RecsipY) Discharging Port

+ Destination

+ Loading Port
9 (Place of Delivery)

o
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ONE Solutions.  Support

O CY_ % Dastnaton Y v
« i Pace of Beceo Dacharing P
(A1 HOME + Dastinat
A Pace o Besuer
£} scHEDuLE : e Same 23 sbave
< Bosking Offca Oeoan Raswork Exaros ot A - o Ko =
@ PrICES B
() BookiNG - B W Ot Deie © Vesse wioro &
Pre-Check =
Booking Bocking e bt chedde = b
AES(CERS Input
» bkt
1. Location () DOCUMENTATION P [B 00 |00 Remark- Recuesed pick up ete it be ubjec o Carer ! confrmation
s > - P
«  IEmAREBOZRET TRERNF A BTIAE
&, MANAGE SHIFMENT » b Containe: RN - -]

“Troe s + Quanty  Total soc Quantiy/ S.0C

2. Booking Office B Fmance .
. HEFEIEFIOffice
« I THIAEF KRB EHAIBooking Office, EEAREMR

BHTIES ; #¥¥aBooking Officefk B8 B A ZEiE MRS ELE

4 Office

Vessel Schedule Inquiry - List

From : SHANGHAI, SHANGHAIL CHINA
To : ROTTERDAM, NETHERLANDS

* Period 20240130 | @~ 20240330 ||

Priority Al v o

3. Schedule
+ AP fEDeparture DatafiVesselfy#2 i, #EiF
Vessel, F#R#E “List” 5 “Calander” #{TARHARY

Vessel
.
% =]
Total : 16
4. Man age Schedule Inland Cut OFf Time Port Cut Off Time Loading Port Vessel Lane  Departure Date

«  APAEdZIneEETHEITR, BEMEERATE—H 202401301700 (e 20240130700 M) SHANGHALSHANGHA  ALWELNAHOZN | FE2 20240202000
© BREARSCHEEX AR 20240204 700U | 20260204 OO SHANGHALSHANGHA | ALZUBARACZAN | FE2 | 202602070300

2024-02-0617:00 (Tue)  2024-02-06 17:00 (Tue)  SHANGHAL SHANGHAI  HMM ALGECIRAS 014W  FE4  2024-02-09 02:00

\

HMM ROTTERDAM
oW

2024-02-07 77:00 (Wed)  2024-02-07 17:00 (Wed)  SHANGHAL SHANGHAI FE4  2024-02-10 02.00

20240208700 (Th) 20240208 700 (Thu)  SHANGHAL SHaNgHa MM CORRIRAGEN eey 50540240 2100

2024-02-1 17:00 (Sur)  2024-02-117:00 (Sun)  SHANGHAL SHANGHA! BARZAN 0240/ FE2  2024-0214 03:00

< PrevWeek | Next Week

CIEnES

* TerminalsfPorts indicsted for ell services are not fixed end subject to change.
Users are kindly reminded to refer to our Leq

for all information contained in ONE website(s).

Lopyrignt © Ucean Network Express Pte. Ltd. All Rights
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ONE Solutions  Support English ~

» Comsiner 1]
~Tye “sie « Quantiy / Totsl soc Quartty /5.0C
(2 HOME -~ - = o
B scHEDULE ’
BOOkII’]g ® PRICES .
. @ 200KING . € : Shipper's Onn Cantainer - Check SOC b
1. Container p— , b CargolAlohanumeric Characters) O
c WMASMBERRT, ERE 47 #HITHRM . + Cormmadty °
ooking »
R « Total Estimated Weight i) 8 e s e e oo i e moncesmg o e

2. Cargo
Commodity, i&mEHAEHEITIRRIEE (5 bocuMeNTATION » hesercoso |
« MEHMAER, BAORMMMTE, HESERES

» Adgitions| Resfer Dewls i)
22 MANAGE SHIPMENT +

¥ Dengerous Carga

3. Special Instruction on Booking I ,
ITREE, MRERHER, THERS p—

» Special Insiruction on Bosking[Alphsnumeric Character(s) Ol

» Reference NoAlpks

Copyright © Ocean Network Express Pte. Ltd. All Rights
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ONE Solutions  Support English -

» Addiional Recter Detaiadp

* Denpercus Carga

(A HOME
* Awdeward Carge
B scHebuLe * » Spaciel Instruction an Boaking(Alshenumeric Characiar(s) O
BOOkIng (® PRICES »
9 BookiNG -
1. WIAEEEERRE, |&FF “Submit” #3 Pre-Check
Booking » chedule LI
2. “Save As Template” {RTFAEM ( EEE3T ) SRS . e N e
Inwoice Ref. No.
[5) DOCUMENTATION  » BKG SH Ref No

BKE FF Ref No.

&7 MANAGE SHIPMENT »
51 5H Rel. No

[57 FINANCE » S e

b &-Mail Notfication

Event Subscribe Unsubseribe
Vessel Departure .
Vessel Advance | Delay
he email notification for the baoking will be sent to you when the selected event accurs.

o

Copyright 2022 Ocean Network Express Pre. Lid. All Rights Reserved. | Privacy Cookle Statement | Legal Terms of Use
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ONE:= eCommerce - Booking

ONE ONE Solutions  Support |

Booking Status Videa Guide || User Guide
(n) HOME * RequestDate v 20240130 [ |~ | 20240030 Todsy || Week || 30Deys || 10Wasks
Boo k| n g B scHeEDULE . Sews “ = Ve s o
RequestNo. e-Booking Party. Al e hd
UV R . PRICES
1. BFITMEMSE, FATEE Booking Statuski@ =~ © ' Contacte. ha v
5, mi “Goto ShipmentOverview” EEHITAE @ sooxne . e FrecsofDesoany
=)
XBs PreCheck :
Booking N
Booking Na [ PR | Vi |CorbactMo| Recuestaie | BookingDae
H51: ARRERT—EITH fesicEms s . p— PRV PR ——
800 CNTESTIO002 N owes

@ DOCUMENTATION  »

308N 20240130 161

* Request No. = Booking No. = XE& S
+ Booking Sequence No. A= 2 MANAGE SHIPMENT +

#R2: AR “Manage Schedule” #HE{THURIT France '
4

per Page JE0 v
=

+ Request No. = Booking No. = X85
+ Booking Sequence No. {E 4TRSS, %S
EXBES, AKSIDHEFAR

Copyright © Ocean Network Express Pte. Ltd. All Rights
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3. WAVE EBL istiiie
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Wave EBLE& T

e HALRWAVE EBL?:

Wave B2— M ERUBFIRATLE, REASRET FEZFEWARZTH, TEITELR
FRiRE, EXZWave BLL [, ONE BASHEZIBL (IFEAERNE A ML EFTENREA

) o

ONE eBL

What is an eBL?

An electronic Bill of Lading is the same as a Master Bill of Lading. but in digital format. It presents the

2 attributes - contract of carriage, document of title and evidence of receipt.

How does it work?

Covering the bLill of lading and other trade documents,
transfer and signature activities. All parties must jo

fully executed via the platform - from issuance to surrender.

How does it benefit you?

=

Simple
~ Paperiess process and
loss manual handling

~ Online platform available
for seamless access

~ Simplified document chain
with streamlined approach

=50

eBL avallable 1o our
customens within minutes

Faster document chain.
weithin days

Enable faster document
cation for issuance,

reement and

socler

the eBL product digitizes the issuance,
the same network and the document chain is

=y

Secure

Mitigated risk of
document fraud or loss

BL encrypted by
Blockehain technology

Secure environment
with backend contact
weri ication

* FREBLEREHRSHNERERTERA

FABEESWAVEE A EREEZMIN.

Copyright © Ocean Network Express Pte. Ltd. All Rights
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ONE: WaveHiBHRE

s AT RIUNT:
1. IHEMWAVE BillgyERSeE R BiE#i B,

2. $HXRIBENRIZEREN®E, RARAZSELEMERWAVE Bill
3. MEFBEHKRBIBWAVE D, HIET FTEAXEHEEREANER, SEWAVERNEREKR
#EMD. https://www.one-line.com/en/advanced-page/ebl (

&2 F Shipper/cneelfwdr/booker contact card, AT ZBEWAVE £/, )

4. HIFEMERE, BT R ZHEHWAVE contact card ( shipper/cneelfwdr/booker )
—BryE SR A EENR T BRI #Contact card

1. SERREEHE, MEEHIANWAVE BillRAS, HEMB—EWAVE Billl#HitH
B (EFHRREREBH) o

* WAVE H¥#d&ZOBL.

Copyright © Ocean Network Express Pte. Ltd. All Rights
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ONE:sr waveHiERE

6. MEETIERTAEME-COMEIZESI,iFFERemarks £ZHfriE" Request EBL via
Wave”

NEETR T ERME-COM & 3FESI B 4%EBL & Wave.
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ONE:= WAVE EBLESREERIE

ONE ‘ Shipper

= -Hll\llll\ l?;j
‘"

ONE ‘ iTREA #shlpper

e

* WMBRBERERLSHPPER , ERITRALERNGE, KRASERRRAER Eshipper.
MRBRARTZLEZR, Wave BL BEKEIBRAREL
MREERRAERAER, Wave BL REMARER

COPYIONT © Cean NEWOTR Expreee Ite. Ltd. All Rights

Reserved



ONE =5 WAVE EBLEREE RIE

ONE ‘ Shipper

s MREBRMRIEEN, Wave BL BEWBZAGEE,
* WMREREFAEAPER, Wave BL SEMFRER,
* ONE QUOTE #REBRIAZE XL SHIPPER

Copyright © Ocean Network Express Pte. Ltd. All Rights
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Sample 1 (Booker #Shipper) Sample 2(Booker=Shipper)

lssue eBL Issue eBL

@ Dowment - @ Dowment
ABCDEFG ;
el Shipper a Shipper
[

Shipper

@ consgnee »  Customer ABC / Shipper @) consignee

Shipper
w  Customer ABC/ Shipper

@ Finisn [7 On behalf of consignee © o [ Onbehalfof consignee

Issuer surrenderee by default, you can add extra Issuer surrenderee by default, you can add extra

surrenderees surrenderees

Surr Su

I NA Import B NA Import

Copyright © Ocean Network Express Pte. Ltd. All Rights
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ONE =% WAVE EBLIZ &K

o BINEEIRshipperX BEAITHEA, MEWAVELEZ#Request Amendment ( & MIRIEIS
;%g%ﬂiﬁﬁ) BB EEAFONEREHOffice, BRASKEKWBIMEREEERIEAENHE
2K WAVE Bill,

« RINERshipperBETITRANITA, FREREEFEUZITHRA, ITRASKBFRREZ XS
&, BUEIRRAR, EWAVE L&Z#ERequest Amendment ( fEBURIERSERERHERE )
B ERREZEONERIEHCOffice, RASEWI M AR ITEEHRAFUAHERELZWAVE
Billo

s BUERITHRAERRSHIPPER, TEIEEWAVE EZERequest Amendment, F/iITHAA
SHRRER XL Shipper, Shipper WEIRRHF, FEWAVE L% ERequest Amendment
({EBUREIE S ERKEPERE ) BEFREFONERIEHEOffice , RASHEWIIMERIEFTE
BIREBEMHEFHELZWAVE Bill,

https://support.wavebl.com/hc/zh-cn

eeeee

Copyright © Ocean Network Express fte. Ltd. All Rights
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Bisk: SRS EKIAA

Check List
Customer

Wave
Shipper Contact Card
Consignee Contact Card
Forwarder /Booker Contact Card
Register Shipper WAVE ID
Register Forwarder/Booker WAVE 1D

Shippment Information
POL (Location or country)
POD/DEL (Location or country)
Shipper Title Name
Consignee Title Name
Forwarder/Booker Title Name
Target Date of First Bill

ONE
MER 12 E# (Approve Process)
MEEESiE E (System Setup)
BB 55 E P #iContact Card(Contact Card Exchange)

E: REESIER TRER A EPEICKIBAEEN Lk, TK,
E, B8, KiIgRRBEXNM,

X, X
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ONE:> WwEBREAR

HEi, ZERFIONEERZ B BE LS4 EG U TI3FERE

> Email EBHFEE

> Chat £ _E31ig

> Web £ FBF
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ONE

e WEBRRAR

CONE

GCEAN NETWORK EXPRESS FTHEA] > FE~ Careersv  FEPL SN

B » ONE hENVES IER AT
ONE FRENFSEPIIEXER

ONE FRENVEER B E AT

+ Lig
+ Kid
+ 55
+ KiE
+ TR
+ Hitb

£

o3

ONE FRENKE I THRAT
+ g
+ X
x &5
EPEsSE E R WS

ITHEERERE, 5E (DG.OOGReeferGOH...) HRiE;
ITIERSERIZETA% Hsr, ITRERNSIYEAIEE
FHONEH]. AREIREFAR EABEEEE

ONE QUOTEEEITHBVSSEIE; ONE QUOTEEEITRE

REEREREE. BRI 4NEEEREEE, VOMEIREER
DeDAMERR R, BUREREE, hEaTERIax
ZmpiERE,; geEk; XS

FHEE, UREERFEEECEX LESNERE
R, AREER; IFESHOSMNEIIESS e B
ONE QUOTEEEI i SIERITBREEE

EZHOITAEE  cn.tao.cs.exp.bkgcca@one-line.com

E3WUOSIFE | entao.cs.exp.doccca@one-line.com

SSHUOSEDD  nen.ofs.expsi@one-line.com Sk, ZEnsIREEE, 84
+ XiE
+ 5
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AHBEONESERERAERE, RAEMNB2023F5ARBIERGRL
EXHETHEE, B H % EIAEE ChatfnF 7598 3 LR IR R R R EIE
MR, LU BEBEERTRERRE R
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$%1: {5IHONE ChinaZ T : https:/ch.one-line.com HEHFA TFTAEZRMHANNIEEO

Q

DNE 2 login v @ Global @
XFHEA - E - FriEF + ASSANB v Sustainability  BXZF{] + Digital Solutions *  eCommerce ))

OCEAN NETWORK EXPRESS

Careers v

th
ANNIVERSARY

CELEBRATING
5 YEARS AS ONE

We would like to thank our customers, partners and employees
for coming alongside us on this #ONEderfu! journey

English

Chinese

SCHEDULE

POINT TO POINT | VESSEL | PORT | LONG RANGE [ ‘ 'I

TRACKING

@ Enter Booking or Container No.

Origin
START TO CHAT
e | swwrrocwr |

ONE eCommerce LOGIN
Destination

OGIN
or comma
Date 20231023 [5]  Next 2Weeks\/ /
Forgot Your User ID / Password? TRACK
Advanced SEARCH

Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved


https://ch.one-line.com/

ONE:i ONE ChatiR (5%

@E;'E o _ X
HEW2: &I D MESMETR, BEASRIEEXEE, FETHE 0

FE=EIONE! EFEWRAL EESLUTER

=7
@ CHAT © _ X ® First Name [aava )
Ex-
@ . ® Last Name En ]
H BT
Welcome to OME Support! Please fill in the form below to 9 E ma Il [ david zhu@one-line.com ]
start the chat. ===
First Name * . . ina (Central & North Area -
ol - | ® Country/District (Ewe e vomaen ]
. ~ [E‘mangha\ v l
Last Name . ‘EE\ b = L
shen J @ Office 1 L$¢?§AﬂFEEEﬁONE§3 /NS B )
O e ] © Reference Type JIEEE ITHBS". 957 o mamcesmonn.
tina.shen@one-line.com . “ ‘
 Yo— ' &Es, WETS II:I:III)UEIJ Reference  smsmansn, Sz,
. - 9 2“ S o iy . |
[ China (Central & North Area) v | Number *EEiE)UFE?a =l ;ll:lj_it }jzlx B RN RSSTRUGSES SRR
6 | o ER AR Reference Numbgl
|. Shanghai v | E@)\*E
© e ©® Reference Number
[ Booking Number - |
- e - Reference Type @ ~
Mote: Please exclude carrier SCAC Code (prefix 'ONEY') in . .
ethe Booking Mumber. i.e - SINC12345678. ® Send me chat transcript: l ...... Choose——--—-
Reference Mumber ’
I v - Choose------
Please fill in required fields.
@ » Send me my chat transcript. Booking Number
v Byclicking “Agree” and “Startthe chat™ | . - «“ ”» ] ”
o acknowledge/ agree that: © By clicking “Agree” and “Start the chat”, | Contract Number
(a) my access and/or use of this Web service is subject to aCknoWledge/agree th at .
the terms and conditions at Legal Terms of Use and Container Number
(b) my personal data may be collected, used, disclosed i

| do not have this info
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SIS FEFEEMERNEERT, SUEFERTH “FEEN" DTESEREBRAEES
L x @ ONE SUPPORT

@ ONE SUPPORT

Main Menu

®

Hello Tina Shen

Thank you for reaching out to ONE
Support. Here are your most popular
topics available for your selection.
Alternatively, you may select the "All
Categories” button to proceed with
further options. How may | assist you?

OME Support = 3:31 PM

Disputes

Booking Amendment

ONE QUOTE - Booking

nquiry
Last Free Day / Demurrage &
Detention

Contract Status / Boilerplate
Reguest

All Categories

Please select an option above

o

Main Menu

17 “FrEE
EII ”

- r

Account / Contract Inquiry

Booking Management

Claims

Container M

gement

Disputes

Ecom Tech Support

Export Documentation

mport Documentation

Inland Transportation

Invoice & Charges

ee Day / Demurrage &

Detention

Mobile App Enquiry

OME Finance Support

ONE QUOTE Support

Rates & Quotation Inquiry

Reefer & Special Commeodity

Management

Track & Trace

Please select an option above

Area) - Shanghai

4P _ X @ONESUPPORT China (Central & Morth o _ %
=

PR FER—Nn
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R4 REREERED, ZRQERKEH O LERTE 0% LET 0AMRS.

O & L EMRSZIE: HONEEAMRZ LR OEERAIE

[
@JHERR‘-‘ o _ X @'ﬁERR ® _ X

Main Menu = Booking

gement = General Support
Main Menu = Booking M

ement » General Support

- Chat started with J Sherry
Booking Cancellation
Booking Rollover
Booking Split Hello Tina. Good Day! This is Sherry.

How may | assist you today?

e of Destination

' ® .
General Support

1Sherry =219 PM
General Support
RS FSH2X000000006=TBKGHTE
@ OMNE Support ey

Main Menu

2:20 PM
Chat started with J Sherry EBOOKING FESEnTmARe, =i
@ iTRARFREG, TS —ANAImESET
1 Sherry

Hello Tina. Good Day! Thic is Sherry.
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@ & LET: ETIERE, SNBSS HEANMGELZEERAEXRE], KEBERRMNFSLEHDEE

@cNESUPSCPT @ _ X @ONESUP:CF’-T © _ x

Main Menu

Main Menu
RERIET o 3pELEL LOTInUUILY . -
Management
Track & Trace
Leave a message
Vessel Schedule & Cut off Name *
[ sken cren ]
Account / Contract Ing .
Email *
[ tina.shen@aone-line.com ]
Message
Sure. Please select an aption below. 2
ONE Support Attachment
.1, Upload Files | Or drop files
Contract Status / Boilerplate
Request Max 7 attachment (e.g. jpg, png, pdf, doc, excel, tut, zip).
i Video files are not accepted.
aln ey Maximum file size per file: 3 MB.
Manx Total File Size: 10 MB.
B
| Return to Main Menu ‘
v A .
o —-
Please select an option above Please select an option above
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© BBIARS: EFFEANETERSZ B HER, JEZEREERIIEEEANESR, SERBEIHEXE

e @

—
@owESUPJCPT O _ %

i

Main Menu > Booking Management = Baoking Amendment

v

Please select an option above

Lnange ol Lesunauon

Wessel Space Availability

General Support

Main Menu

Booking Amendment

Export shipment from North & Central
China region can be handled BKG
amendment, equipment transportation,
documentation declaration... by ONE
contracted booking agents via below

platfarm.

https://cloud.easipass.com/ols/home.d

Was this helpful2 '

P

P{Zi BB £ R

Fre =]

cloud easipass com

‘ e A=A

@,

AT HERSESCEESERFESSTHEIE  BAE inashen@] &E [reeeree

FREET &y
P

B s

' 200FES=SEATEIED

' {ZEEREESE, FEET, 455
1

i 2] ]

P ATZBEZFESNRREATEISEA
2

' AT ERRLRBEANED
AT EEARZENBEREEREA

Ll

<

AVER-

1-50f20 » M

D RERE

400-821-2199

WRGA | MREE  mEs

. @680

ESEER

P,
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Booking Management

Vessel Space Availability

General Support

Container Management

Equipment Availability

Long Stay

Missing Seal / Additional Seal

Return Shipment

Full Container Gate—in

Equipment Malfunction / Damage

Reefer & Special Commodity
Management

Export Documentation

Exports — Change of Destination

Re—Export Docs

Retain on Board

Advance Manifest Submission (AMS)

Container Linkage

Shipping Instruction / BL

Support on Sl Cut-Off

Transshipment

Temperature Mismatch BL Amendments
Dangerous Goods Support General Support
Reefer Support Inland Transportation Exports
Shipper's Own Container Support Cargo Damage
Qut of Gauge Support Claims Survey

Break Bulk Support

General Support — Claims

Flexitank Support

General Support

Invoice & Charges

Payment Status

Penalty

Vessel Schedule & Cut off  |[VGM Status Surcharge Breakdown
Sales Inqui Ecom Tech Support

ONE QUOTE Support o5 Nquiry. upp
Booking Inguiry
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E-Payment

Invoice Request

) Payment Receipt
Invoice & Charges

Invoice Amendment

Exchange Rate
Payment Method
Account / Contract Inquiry Contract Status / Boilerplate Request

Rates & Quotation Inguiry OME Contact Details
OME QUOTE Support Rate Inquiry
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Booking Management

Booking Amendment

Booking Cancellation

Booking Rollover

Booking Split

Change of Destination

Container Management

CY Opening Schedule

Empty Pick-Up

Empty Retumn

Track & Trace

Vessel Schedule & Cut off

Cut-Off info. [Doc / VGM / Port / Inland]

Vessel Call Changes / Info ete

Disputes

ONE QUOTE Support

Dentention & Demurrage Inquiry

Booking Amendment

Booking Cancellation

User Guide

FAQ
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ONE: ONE ChatiZ{ES R

$BS: ERBABRERBREFEFERESTCHAETENNEARE F—R4AREIE3KH/% FTEE
Nk “KEBE” , BEESEEOANEEERARANANBTHEE, RERSETERT—I1
Case#, HER AHEXEAEREIHYHRIESE, BMER AL Case#

Leave a
message

R

@owEsuPr:.PT o _ %

Main Menu > Booking gement = Booking Amendment M
K . / Port /

ONE SUPPORT ¢ _ X

@owESUP::PT @ _ %

Menu = Baok:

n Menu = Vessel Schedule & Cut off = Cut-Off Info. [Doc / VGM

platform.

Maximum f
Max Tota

Leave a message
https://cloud.easipass.com/ols/home.d 9
Name *

( Tina sh
‘ ina Shen ‘ Return to Main Menu

Email * | @
| tinashen@one-line.com | @

ONE Support

Was this helpful? b

Please let us know if it resalves your
issues by selecting one of the following Message *

ONE Support
Please T in required Tels, r
Yes Thank you for submitting your raquest.
Attachment Case#15072861 has been created and
Previous Menu our Custormer Care Agent will respand to

&, Upload Filss  Or drop files you shartly.

Return to Main Menu

7 attachment ( png, pdf doc, excel, txt, zip).

Leave a Mes

deo files are not a .
1ae0 s are not ace We will close the chat now! Bye!

@ ONE Support

mu st

W | ‘ Return to Main Menu ‘

Please select an option above
Please select an option above Please select an option above |
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FIE6: MITEFEMREAINHE ERZE, EREMEESERSE LXHE, MEEREKE, i
EMEZR, ZREEZE “File Transfer Request” , FFIHEIELETHLE!

R H &%

enu > Claims = General Support - Claims

General Support s
@ OME Support

Chat started with Z David

Hello Tina. Good Day! This is David. How
may | assist you today?

® -

—

2 Tina, H#fitesting

hd ok

™

Main Menu = Claims = General Support - Claims

Chat started with Z David

Hello Tina. Good Day! This is David. How

may | assist you today?

Hello David

hi

AR, AR ARE

11:43 AM

File Transfer Requested

EEENE

—

EtfrfE, "R ERE

®

7 DAVID O x

Main Menu > Claims > General Support - Claims

®

®

Chat started with Z David

Hello Tina. Good Day! This is David. How
may | assist you today?

ZDavid

Hello David

hi

TR, WARESRRR

11:43 AM

File Transfer Requested

EEERE

Z David * 11:43 AM

x

_ ONE-EiE={E&.docx
24.8 kb
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SE|7: MIHEHKRGRAEBYH, FEFHAANEEHRT “BERNAESALETBRORGE, MR
BRBHRENBERTEEORG, BRERGSE; MREEFHRE, RINVBEI—IFTRE"

@O“JESUP:CP.T o _ X

Your chat has started at 2:37 PM

Hello Tina Shen

Vou have a few open cases with us.
Please choose a case, if you wish to
continue with any of the existing cases

elsz we will creats a new cass if you want
@ to chat about a different request.
ONE Support 7‘3:£1 . 5\%24‘,5'%,_:
ml: RIELZBIERIZRST
15081279-Reefer & Specia RHIEEHSY, dkEExT Please key in the 8-digit ONE case number *
Commedity Management -LE
| %2 “HARALE

Find my Open Case O ES L CIE S 0]
Create a New Case E@)\7§h1¢%ﬁg s E]-ll‘;%

ONE Support
3 = = b hh 22
em T
Create a New Case

Please select an option above

N
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$|8: EH L& EIER, H&MERE “Confirm End Chat” MERIEIE, HiRBRASGRRRIEX
MEREFESRREOESRE, BREHZRE

@Z[‘ D 4 _ X

Main Menu = Claims = General

@
&
<
8
a
2}
2

END CHAT?

Click “Confirm End Chat" to proceed to end
the chat, or “Go Back” to continue chatting.

Confirm End Chat

Go Back

Thank you for using OCEAN NETWORK EXPRESS Live
Chat.
We would like to hy

||Main Menu||3||ONE QUOTE Support||ONE
QUOTE - Booking Inquiry||
{lintentL4DisplayName} G Jay

(2023/10/24 11:55:02); G Jay

(2023/10/24 11:55:02): Hello Chris. Good Day!
This is Jay. How may | assist you today? G Jay
(2023/10/24 11:55:09): hi Chris

(2023/10/24 11:55:22): BeEEREEMIT

m you to ser
a minute.
= 3 Good Day Ahead

you better.

Send me my chat transcript.

) No

How would you rate this chat? *

L CR

¢ _ X
FEESUILAXIIS. \NIT NO any otner ISsues, | will

close the chat, thanks. Z David

(2023/10/24 11:46:41): EZHEERINERT R
BBSE#HTITSS.  \nPlease rate our service and click

on the button to share your feedback.

Is this the first time you have chatted with us
about this case?

O Yes

() No

Thank you for the rating! You can leave a
comment in the box below:

How likely are you to Ship with ONE?

Not at all Likely Extremely Likely

0125456789
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1. K EERICEPRRFETEMNE, HEAX LETINE, ERARSAERTFHERRESE,
2: MEFRET, EE VR AERREPHME, DRREBIFEEX TR EMIERRERA R

5] & dR 44 o

3: MEREMNFIOR, BEMNMETFRITNERASIER, S2ERHINEERAIE “Send me my
chat transcript” , ZFEHBSWEIENIHEIER, SFEMHEDE ERRE XL EHME,

@ CHAT o _

Welcome to ONE Support! Please fill in the form below to
start the chat.

XHEFFES P |

L '

EEER [shen ;|
A 3% Email+

| tina.shen@one-line.com |

Country/District *

[ China (Central & North Area) v
Office *
| shanghai v |

Reference Type @ *

[ 1 do not have this info v

[ ~ Send me my chat transcript. ]

By clicking “Agree” and “Startthe chat” , |
acknowledge/ agree that:

(a) my access and/or use of this Web service is subject to
the terms and conditions at Legal Terms of Use and

(b) my personal data may be collected, used, disclosed
and/er processed by Ocean Network Express Pte. Ltd. and
its service providers for the purposes of providing support
to you via this Web form or otherwise in accordance with
the privacy policy at Privacy Policy *

We hope you have a Good Day Ahead

Show Transcript

Send me my chat transeript.
@ Ves
O No

How would you rate this chat? «

XHEEER LR
Ja7)i%
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4: BHIFIER, HHLEE QNICI BRI kg, MERSHE EAHXEATOR
HFRERY, HARBUEHR
@ O x

END CHAT?

O

5: ZRMEE, BESRMNISESSRERS, RNBFENERER

Go Back
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6: INERETAEIE “Send me my chat transcript” , ZFEEBSK I TEHEER, SFERL
T EARE ELIER M

No Reply 2023115298 09:42 (1F&0)
EEEH -
Fp FEr > EE- EEAE

OCEAN NETWORKEXPRESS

BF: david
WG zhu
BT david zhu@one-ine com
ERIEiE: CN
ONEs+2=]: SHABB
25l Export Documentation
SR | do not have this info
EHRMPFKICTEREGHE: Yes
B eE EE R EE, RRAEE:
(a) ERFFMSES, BFAFIRTEEETRAREE.
(b) AEEESTMEGERITERAEE. LR EESs, MUEREREE, ESxTIRMERER. EFRTRIInEANE
#.
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